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Abstract
In this proposed framework , it depends on an Automated procedure. It will make an easy to
understand online interface for national to speak with overseer body and, decrease the separation and
time obstruction amongst native and director. It will make an online stage where individuals can
share thoughts, conjure talks, issue grievances, make recommendations for development of city
organization.

1. INTRODUCTION 2. The operational or generic user

interface

To make an easy to understand online interface g . . ,
The ‘administrative user interface’ concentrates

for subjects to speak with regulatory body and . . . .
) p & ry y on the consistent information that is

diminish the separation and time bounda . o s
p Y practically, part of the organizational activities

amongst nationals and organization. To make . o
& & and which needs proper authentication for the

an online stage where individuals can share . .
& data collection. These interfaces help the

thoughts, conjure dialog, issue protests, make .. ) )
8 ) 8 P administrators with all the transactional states

proposal/petitions for development of city like Data insertion, Data deletion and Date

organization. To urge to acquire . . .
& & q updation along with the extensive data search

straightforwardness and adaptability s
capabilities.
framework. In Existing framework is

completely rely upon a manual work. At the The ‘operational or generic user interface’ helps

point when subject need to give objection the end users of the system in transactions

about their region burden, need to share their through the existing data and required services.

plans to their civil officer then he/she should The operational user interface also helps the

went to metropolitan office and afterward post ordinary users in managing their own

their protestation, shared their thoughts. it will information in a customized manner as per the

may raise remove between the resident and included flexibilities.

their related officers. Active city administration is a web based
application. It is a wuser-friendly online

] o interface. This application creates an online
To provide flexibility to the wusers, the . .
) platform where people can share ideas , invoke
interfaces have been developed that are ) ) ) )

) , discussion, issue complaints, create
accessible through a browser. The GUI'S at the . . . .
. suggestion/petitions for improvement of city
top level have been categorized as o .

administration.

1. Administrative user interface

CSEIT184122 | Received : 01 April 2018 | Accepted : 15 April 2018 | March-April-2018 [ (4) 2 : 148-149 ] 148



I - International Journal of Scientific Research in Computer Science, Engineering and Information Technology

CSEIT

This application is based on a Automated
process. It creates a easy platform for people to
communicate with administrator body. Active
city administration provides direct
communication with admin. Users can discuss
various topics. Share their ideas, give their
views also. By using this application users can
save time and get immediate access with the
admin.

II. MODULES

o Administration Module
e (Citizen Module

e Officer Module

e NGO Module

Administration Module:

Create and monitor accounts of authorities. To
filter the content reported As inappropriate and
handle threats. Handle complaints about
improper response

by municipal authorities.

Citizen Module:

User should be able to create new account, log
in to their existing accounts which will give
them the authority to use the services provided
by the system. Authenticated users should be
able to issue complaints check complaint status,
submit feedback browser through other
complaints and their feedback. Authenticated
usersshould be able to create
suggestion/petitions, other users can support or
make suggestionsfor petitions forward petitions
to corresponding authority for possible
implementation. Users can to create groups
where users can share their experiences discuss

common Problems and the possible solution.
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Officer Module:

Officer authorities can log-in to their accounts

as created by administrator. Authorities can
access all the complaints, suggestion form user.
Invoke proper activity in Response to valid
complaints, or  redirect  inappropriate
complaints to the administrator. Give response

to complaints with activity reports.

NGOs Module:
NGO can form user groups similar to other
users. NGO’s can publicize their Social causes

on the site.
III. CONCLUSION

useful for

neighborhood natives to have a dynamic

This undertaking will be

cooperation and correspondence with City
experts regardless of time obstruction and

separation boundary.
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